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�

The�year�2013�was�another�great�year�of�tennis�successes�and�challenges�for�the�OTA.�From�volunteer�
recognition,�to�strong�participatory�programming�to�strengthened�club�support,�the�OTA�has�seen�excellent�
growth�over�the�last�13�years�and�has�seen�the�operating�budget�increase�by�over�100%.�Let's�look�at�some�of�the�
significant�developments�from�2013,�which�represented�the�first�year�of�our�new�four�year�strategic�plan.�
�
Volunteerism�
Tennis�in�Ontario�continues�to�have�a�strong�network�of�volunteers�contributing�thousands�of�hours�to�promote�
and�grow�the�sport.�Sharon�Arnold�was�awarded�the�2012�Syl�Apps�volunteer�award�for�tennis�in�April.�Sharon�
has�been�involved�with�tennis�for�over�55�years.�Early�in�her�career�she�taught�tennis�at�the�U�of�T�and�was�
instrumental�in�the�birth�of�the�Doug�Philpott�inner�city�children's�foundation�and�still�serves�as�secretary�and�
chair�of�the�Program�Committee.��
�
Our�11th�annual�Distinguished�Services�Award�dinner�was�held�in�October�and�the�award�went�to�three�
deserving�recipients:�Sheila�Hunt�and�Erica�Gilbert�from�Leaside�Tennis�Club,�and�Rob�Dawson�from�North�Bay�
Tennis�Club.�I�can't�stress�enough�the�importance�of�bringing�forward�candidates�for�this�prestigious�award�in�
your�region.�Forms�can�be�found�on�the�OTA�website�and�will�be�accepted�until�the�end�of�April,�so�please�take�
the�time�to�submit�your�special�candidate.��
�
What�a�pleasure�it�was�to�host�the�8th�annual�Presidents'�Day�session�during�Rogers�Cup�on�August�5th.�
Attendance�was�strong,�especially�since�it�is�held�on�the�holiday�Monday.�Club�executives�from�about�90�member�
clubs�attended�this�year�(200+�participants)�and�it�is�our�way�of�recognizing�the�hard�work�of�all�the�volunteers�in�
the�province.�A�continental�breakfast�was�served,�followed�by�some�updates�and�a�short�Q&A�with�special�guest�
player�Jamie�Hampton�of�the�United�States.�Most�of�the�interview�was�captured�and�put�up�on�the�OTA's�
YouTube�station,�so�take�a�look�on�our�website�if�you�haven't�already�done�so.�
�
OTA�Board�
This�year�on�the�board�we�are�losing�six�special�volunteers�that�have�contributed�so�much�to�tennis�over�the�
years.�First�I'd�like�to�recognize�our�departing�regional�chairs:��Sid�Schecter�representing�North�Central,�Julio�Di�
Cresce�from�West�Central,�Dale�Roberts�from�East�region,�and�Sean�Sweeney�from�the�National�Capital�Tennis�
Association�(NCTA).�All�have�served�many�years�with�the�association�working�hard�with�member�clubs�in�their�
region�to�deliver�supplemental�programming.�Our�final�two�board�members�departing�are�Liz�Wood�and�Simon�
Bartram�who�have�served�on�our�Executive�Committee�for�the�past�six�years�and�contributed�greatly�to�promote��
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OTA's�goals�and�strategies.�We�thank�them�for�their�dedication�and�wish�them�all�well.�Fortunately,�you�will�see�in�
the�Annual�Report�that�we�have�a�number�of�strong�candidates�ready�to�step�up�and�fill�their�shoes�and�carry�on�
their�great�work.�
�
Fundraising�
The�OTA�had�another�successful�fundraiser�on�Nov�9th�with�the�Gala�Dinner�in�support�of�Junior�Development.�
From�the�amazing�balloon�tennis�players�to�the�fantastic�buffet�dining�and�the�draw�prizes,�those�who�attended�
were�not�disappointed.�Our�specials�guests�were�Team�Ontario�who�won�gold�at�this�year's�Canada�Summer�
Games.�Managers�Tyler�Prescott�and�Kirsten�(KK)�Magi�along�with�players�Maria�Patrascu,�Ayan�Broomfield�and�
Raheel�Manji�were�introduced�to�our�guests�and�participated�in�a�short�Q&A.�Over�$15,000�was�raised�through�
dinner�ticket�sales�and�individual�donations.�Many�thanks�to�all�the�volunteers�involved�in�organizing�this�event,�
and�to�the�guests�who�attended�the�dinner.�I�was�especially�happy�to�see�so�many�of�the�OTA�board�members�
attending,�including�a�large�contingent�from�our�regional�clubs�from�North�York�and�Scarborough.�

�
Governance�&�Risk�Management�
The�OTA�continued�to�progress�priorities�from�our�governance�and�risk�management�plan.�This�past�year�the�
board�worked�on�a�number�of�internal�policies�for�Executive�Director�performance�reviews�and�the�management�
of�Volunteers�and�associated�background�checks.�The�latter�policy�will�be�finalized�shortly�and�will�be�made�
available�to�all�member�clubs�for�consideration�at�their�own�club�level.�
�
Tennis�Canada�/�OTA�Partnership�
All�the�Provincial�Tennis�Association�(PTA)�Presidents�meet�regularly�through�the�Council�of�Provinces�(COP)�and�
in�2013�we�focused�our�efforts�in�a�number�of�priority�areas.�Three�particular�items�I'd�like�to�share�because�they�
came�as�a�direct�result�of�the�provinces'�good�working�relationship�with�Tennis�Canada�and�our�desire�to�
encourage�better�communication�and�transparency.��
��
The�first�is�the�publication�of�a�new�High�Performance�Handbook.�The�handbook�has�had�extensive�input�from�
the�COP�and�from�various�coaches�and�includes�sections�on�key�HP�programs,�policies�and�support�available.�The�
handbook�is�not�a�static�document�and�will�be�updated�as�changes�and�enhancements�to�programs�and�policies�
are�made.�The�second�is�a�new�US�College�Recruiting�Guide�to�supplement�information�on�the�TC�website.�Tennis�
Canada’s�College�Program�helps�Canadian�players�obtain�university�scholarships�that�fit�their�academic,�athletic,�
social�and�environmental�goals�and�needs.�The�handbook�brings�together�all�the�important�information�for�
parents�and�players�to�better�plan�their�pathway�for�future�athletic�and�educational�opportunities.�This�is�one�of�
many�tactics�being�developed�and�delivered�to�help�build�an�effective�player�retention�pathway�for�competitive�
juniors�in�Canada.�Finally,�the�new�provincial�and�national�ranking�and�tournament�management�system�will�be�
fully�implemented�across�the�country�by�early�2014�thanks�to�the�efforts�of�each�PTA�working�with�Tennis�
Canada.�The�bulk�of�the�work�began�in�early�2013�and�has�not�come�without�its�challenges,�but�with�continued�
partnership�these�will�be�largely�resolved�over�time.�
�
I�would�be�remiss�if�I�didn't�mention�the�departure�of�TC's�CEO�Michael�Downey�late�last�year�for�a�similar�post�at�
the�Lawn�Tennis�Association�(LTA)�in�London,�England.�He�personally�expressed�to�me�his�gratitude�for�the�
strengthened�relations�between�TC�and�the�PTAs�over�the�past�number�of�years.�He�went�further�to�say�that�our�
combined�success�has�been�largely�due�to�a�shift�from�"Tennis�Canada"�to�"Tennis�in�Canada".�We�certainly�wish�
Michael�the�best�in�London�with�the�LTA.�As�a�business�leader�he�has�worked�extremely�hard�at�keeping�Tennis�
Development�funding�at�an�all�time�high�of�over�$11M�annually.�Now,�with�the�recent�announcement�of�TC's�new�
CEO,�Kelly�Murumets,�we�at�the�OTA�are�especially�excited�about�the�new�opportunities�that�lie�ahead�for�both�
organizations.�
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�
Member�Club�Network�
Club�recruitment�was�especially�strong�this�past�year.�We�are�proud�to�say�that�due�to�the�strong�support�by�the�
North�York�and�Ottawa�regions,�our�club�membership�grew�by�about�10%,�to�240�clubs�(from�220).�That�
represents�over�36,000�adult�players�and�14,000�junior�players.�While�the�OTA�strives�hard�to�keep�in�contact�
with�member�clubs,�we�can't�do�it�without�the�club's�willingness�to�reach�out,�ask�questions�and�make�use�of�the�
many�options�available.�Please�visit�our�website�and�facebook�page�regularly�and�to�actively�read�all�the�various�
publications�available,�from�OT�magazine�(print�and�online),�weekly�and�monthly�e�magazines,�the�Club�
Connections�e�newsletter,�OTA's�online�resource�centre,�and�of�course�my�monthly�President's�blog.�
�
In�closing,�these�achievements�would�not�be�possible�without�a�dedicated�board�and�staff.�Many�thanks�to�
Executive�Director�Jim�Boyce�for�maintaining�his�passion�for�excellence�over�the�years�and�maintaining�a�strong�
focus�on�our�strategic�plan�goals.�
�
Respectfully�submitted,�
�

�
�
Scott�Fraser�
�
President�
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OTA ANNUAL REPORT 
Executive Director’s Report 

2013
2013� was� one� of� the� most� successful� years� that� the� OTA� has� ever�
experienced.� The� association� achieved� outstanding� results� on� the�
National� and� International� scene� through� Davis� Cup,� Fed� Cup� and� ITF�
Junior� Tournaments.�Milos� leads� all� of� Canada�with� his� 11th� place� ATP�
world�men’s� singles� ranking.� � Our� 2013� outreach� programs� put� tennis�
racquets�in�the�hands�of�over�120,000�children�throughout�Ontario�and�
we� recruited�a� large�number�of� new� tennis� clubs� to� join�us.�Our� grant�
writing�results�will�allow�us�to�grow�tennis�over�the�next�several�years�at�
the�grassroots�level�at�a�capacity�we�have�never�had.�

�

Key�2013�Achievements:�

� New�Strategic�Plan�2013�2016�

� 2013�Club�Recruitment�Program.�

� Canada�Games�Gold�for�Team�Ontario�

� Gala�Fundraiser�for�Player�Development�

� OTA�player�results�on�the�national�and�international�stage.�

� Kids�Tennis,�Smash�Cage�and�Schools�outreach�results�for�2012.�

� Distinguished�Service�Volunteer�Awards�(DSA)�2013.�

� Government�Grant�success�

�
New��Strategic�Plan�2013�2016�
The�association�formed�a�small�committee�of�the�Board�as�well�as�conducted�an�
online�survey�with�club�Presidents�to�obtain�input�into�the�new�plan.�The�following�
are�the�key�components:�

Mission�Statement:�The�Ontario�Tennis�Association�promotes�participation�in�
tennis�as�part�of�a�healthy�lifestyle�and�encourages�the�pursuit�of�excellence�
for�all�players.�
VALUES�

� Sportsmanship�

� Teamwork�

� Volunteerism�

� Perseverance�

� Partnership�

� Inclusiveness�
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�

GOALS�

1. Attract�more�people�to�play�and�support�tennis�on�a�sustained�basis�

2. Provide�opportunities�for�players�to�improve�at�every�level�

3. Encourage�and�support�volunteerism�at�the�provincial,�regional�and�local�levels��

4. Ensure�accountability�and�relevancy�of�OTA�programs�and�services�

�

�2013�Club�Recruitment�Program�
The�OTA�gained�25�new�clubs�during�2013�through�a�targeted�and�focused�effort�in�North�York�

and�Ottawa�using� the� Little�Aces� project� as� leverage.�
We� held� special� meetings� in� both� communities� with�
the� clubs� to� present� our� Value� Proposition� for�
membership.� Joline� Joseph,� the� Special� Project�
Manager�coordinated�the�activities�through�a�series�of�
e�mails�sent�to�each�community�club�during�the�spring�
and� summer� of� last� year.� Joline� now� has� a� complete�
member� and� non�member� database,� through� which�

she�generates�numerous�letter�campaigns�of�thank�you�notes�and�recruitment�correspondences.��
�
�
Canada�Games�Gold�

Team�Ontario� sent� some�of�Ontario’s� top�profile�
juniors� to� compete� in� one� of� the� premier� junior�
tennis� competitions� in� Canada:� the� Canada�
Games;�August�2�8�in�Sherbrooke�Quebec.�
Eight�athletes�represented�Ontario:�
Erin�Routliffe,�Gloria�Liang,�Brayden�Schnur,�Jesse�
Flores,� Ayan� Broomfield,�Maria� Patrascu,� Raheel�
Manji�and�Dylan�Bednarczyk.�
Team�Ontario�captured�the�TEAM�GOLD�medal�at�
the�games�in�defeating�Quebec�in�the�Semi�finals�
and� BC� in� the� finals.� � In� addition� to� the� team�
event,� the� following� athletes� also� captured�
individual�medals�at�the�Games:�

�
� Erin�Routliffe:�Girls�Singles�GOLD�
� Ayan�Broomfield�and�Maria�Patrascu:�Girls�Doubles�GOLD�
� Jessie�Flores�and�Dylan�Bednarczyk:�Boys�Doubles�SILVER�
� Team�Ontario�staff:�Tyler�Prescott�(Coach),�Kirsten�Magi�(Manager)�

�
�
�
�
�
�
�
�
�
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Gala�Dinner�

�
�
The� OTA’s� Gala� Dinner� took� place� on� Saturday,� November� 9th,� 2013� at� the� Toronto� Cricket�
Skating� and�Curling�Club.� � The�event�was� a�huge� success�with� attendees� from�member� clubs,�
tennis�supporters�and�Canada�Games�athletes.��Overall,�net�proceeds�totaled�$15,154.00.���
�
The�Champions�Program�

������
The�U9�Champions�event� (Nov�8�10)� finale�was�hosted�at� the�Rexall�
Centre.��72�players�participated�in�this�three�day�event�which�was�the�
culmination� of� three�months� of� qualifying� events� over� the� 10� OTA�

regions�with�over�100�players.��The�OTA�investment�in�this�event�was�
approximately�$26,000�($23,000�from�Murray�Rubin).�
�
Boys�Singles�
Champion:�Stefan�Simeunovic�(Niagara);�$6,000�
Finalist:�Kirill�Chepushtanov�(Burlington);�$4,000�
Girls�Singles�
Champion:�Ana�Grubor�(Thornhill);�$6,000�
Finalist:�Dasha�Plekhanova�(Toronto);�$4,000�
�
�
�
International�and�National�Results�
The�summer�of�2013�was�the�most�successful�season�that�we�
can� recall� in� player� development.� We� won� the� Canada�
Games�in�Quebec,�B.�Schnur�won�the�Canadian�Junior�Open�
and�an�ITF�$15k�professional�men’s�this�summer,�we�hosted�
the� largest� Roman� Cup� in� Ottawa� which� now� rivals� the�
Ontario� Junior� Closed� in� size� and� had� 3� members� of� the�
successful� Davis� Cup� Team� from� Ontario� who� reached� the�

Semi�finals� against� Serbia.� Our� Federation� Cup�
team� is� now� in� the� world� group� and� features� 2�
Ontario� players� Sharon� Fichman� and� Gaby�
Dabrowski.� Additionally,� our� juniors� performed�
extremely� well� in� Europe� at� numerous�
international� team� and� individual� events.� At� the�
summer�Nationals�Junior�Championships�we�won�4�
singles�titles�and�had�5�finalists�out�of�8�categories.��

���
Team�Ontario�
�In�2013� it�consisted�of�191� junior�athletes�who�participated� in�6�team�events�capturing�8�National�
Singles�Championships�(Outdoor/Indoor).� �The�association�qualified�8�athletes�for�Ontario�Quest�for�
Gold� funding�of�$7,000�per�player�used� for� training�and�travel�expenses.�15� training�sessions�were�
held�at�the�Rexall�Centre�for�various�age�groups�under�the�management�of�the�Provincial�Coach.��

�
�
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�
�
Outdoor�Nationals�
The�OTA�submitted�a�total�of�122�entries�into�the�Outdoor�Nationals�in�2013�(U12,�U14,�U16�&�
U18)� and� in� doing� so,� several� athletes� captured� National� titles� (see� attached).� � The� Outdoor�
Nationals�were�hosted�in�Central�Canada:�
��
Ontario�Open/Roman�Cup�
The� 2013� Ontario� Open�&� Roman� Cup� events� in� Ottawa;� July� 31� –� August� 5� was� one� of� the�
largest�and�most� successful�event� in�Ontario� in�2013!� � � The�Roman�Cup� junior�event�has�now�
grown�into�one�of�the�biggest�events�in�Canada:�
�

� 276�entries�
� 2�sites�(Rideau�and�Ottawa�Athletic�Club)�
� 27�courts�
� $13,000�in�bursary�awards�

�
$12�000�Tommy�&�Lefebvre�Ontario�Open���$10�000�Roman�Cup�Junior�Open�
This�year’s�Roman�Cup�was�designated�by�Tennis�Canada�as�a�National�Qualifying�event�allowing�
players� from� across� Canada� to� qualify� for� the� outdoor� Nationals� by� winning� the� Roman� Cup�
event� in� their� particular� category.� In� addition� to� the� Roman� Cup,� the� Ontario� Open� also� had�
another�successful�“run”�with�110�entries�and�$12,000�in�prize�money.�
�
Outdoor�Junior�Closed�Provincial�Championships�
The�OTA’s�Junior�Closed�continues�to�be�the�largest�event�in�Ontario�with�over�460�entries!��For�
2013,� the� OTA� partnered� with� a� new� site� to� co�host� the� Provincials:� University� of� Toronto,�
Scarborough�Campus�hosted�the�main�draw�boys�U16�&�U18.� �This�new�site�was�popular�with�
the�players,�parents�and�coaches�and�will�serve�as�a�great�option�in�the�future.�
�
��

�
�
The� Tennis� Pathways� program�was� renamed�Kids� Tennis� through� a�
large�grant�the�OTA�received�in�2013.�In�its�first�full�year�of�operation�
the� program� produced� large� results� on� the� participation� level� at�
44,200.��������������������
�
�
�
�

Community�Events:�
A�very�exciting�addition�to�our�community�events�this�year�was�
the� introduction�of� the�new�Smash�Cage.� �Our�new�cage� is�20�
feet� long�by�15� feet�wide�and�15� feet�high�when� inflated,�and�
demands�attention�wherever� it� is�set�up.� � It�can�be�set�up�and�
taken�down�with�two�people�in�20�minutes,�drastically�reducing�
the� man� hours,� number� of� people,� and� overall� safety� of�
operation.� � There� is� adequate� space� to� put� up� sponsor� logos�
around�the�cage,�and�is�designed�to�be�interchangeable�should�
sponsors�change�over�time.�
The� new� Smash� Cage� was� the� main� attraction� at� all� of� the� community� events� Kids� Tennis�
participated�at�this�year.��In�total,�there�were�5�large�scale�events�attended�in�2013,�with�some�
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new� additions� that� proved� to� be� great� for� the� program,� such� as� the� Honda� Indy� which� saw�
130,000�people�walk�through�the�doors�over�the�course�of�
the� weekend.� � Kids� Tennis� has� now� established� a� great�
working�relationship�with�organizers�of�this�event,�and�will�
be�a�part�of� it� for�many�years�to�come.�We�also�attended�
the�Mississauga�Waterfront� Festival�who� reported� 45,000�
people� attending� this�
event� over� the�
weekend.� � The�
Vaughan� Canada� Day�
Celebration� was� a�

great�success�this�year�with�9,000�people�attending,�as�well�
as�200�volunteers�helping�with�day�of�operations.��The�debut�
of� the� new� Smash� cage� took� place� at� the� OTA’s� largest�
tournament� of� the� year,� the� Ontario� Open,� which� was� a�
great� addition� to� an� already� well� attended� tournament� with� hundreds� of� participants� in� the�
event,�and�spectators�alike.��Some�of�the�other�large�scale�community�events�included�the�Fresh�
Ayr� Festival,� the� Inter�county� Tennis� Association� Finals� event,� the� Pan� American� Games�
countdown�event�and�the�Thornhill�Village�Festival.�
�
Although�the�summer�has�come�to�an�end,�the�new�Smash�Cage�is�still�being�put�to�work�with�
many�options�for�fall�festivals�around�the�province.���
�
Progressive� Floor� Tennis� is� considered� the� most� successful� and� largest�

participatory� program� in� the� OTA� program�
portfolio.� Every� year� the� program� has� grown�
across�the�province�to�new�school�boards�and�
reached�thousands�of�children�in�the�school�environment.�Dave�Lea�
the�program�manger� is� to�be�again�congratulated�on�his�constant�
dedication� to� growing� tennis� in� Ontario.� Our� numbers� for� 2013�
were� 41,200� children,� 460� teachers� and� 2� new� schools� boards�
introduced�to�tennis.��

�
Distinguished�Service�Awards�(DSA)�2013�
The� evening� was� hosted� at� the� Cricket� Club� in�
honour� of� Erica� Gilbert,� Sheila� Hunt� and� Rob�
Dawson.�The�recipients,�their�friends�and�families�
truly� appreciated� the� celebration.� The� DSA’s� are�
the�highest�award�given�by�the�OTA� in�honour�of�
volunteers�who�make�tennis�popular�and�available�
to� Ontarians.� We� now� have� 29� members� of� the�
DSA�and�please�take�the�time�to�apply�on�behalf�of�
a�volunteer�in�your�region�for�next�year.��
�
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Erica Gilbert�
Erica's�involvement�with�the�Leaside�Tennis�Club�began�in�the�1960s.�Over�
the� years� she� has� held� various� Board� positions� including� President� and�
Membership�Secretary.�She�ran�the�Leaside�Junior�Open�and�several�other�
junior� tournaments� for� over� 20� years� and� chaperoned� juniors� to� out� of�
province� tournaments.� Erica� also� served� on� the� Board� of� the� Toronto�
Ladies�Tennis�League�for�over�40�years�and�is�currently�still�on�that�board.�
She�is�a�qualified�Umpire�and�Umpire�Trainer.�Tennis�Canada�still�gives�out�
the� Erica� Gilbert� Off�Court� Official� of� the� Year� Award.� In� 1998� Erica's�
lifelong�contribution�to�tennis�was�recognized�when�she�was�inducted�into�

the�Canadian�Tennis�Hall�of�Fame.�Erica’s�long�term�commitment�to�the�sport�of�tennis�stands�as�
a�shining�example�to�all�tennis�volunteers�as�to�how�one�person�can�truly�make�a�difference.�

�
Sheila Hunt 

Sheila’s�involvement�in�the�Leaside�Tennis�Club�spans�some�forty�years.�She�
served� on� the� Board� of� Directors� in� many� capacities� including� President,�
Vice�President,�Tournament�Director�and�Team�Captain.�She�has�also�been�
actively� involved� as� a� member� of� the� Board� of� Directors� of� the� Toronto�
Ladies� Tennis� League� for� the� same� period� holding� every� position� at� least�
once.� In� the� 1970s� Sheila� initiated� school� programs� and� volunteered�
teaching�tennis�at�local�elementary�schools.�Over�the�years�she�contributed�
to� the�development�of�a�strong� junior�program�at�Leaside.�Sheila� is�still�an�
active�volunteer�at�the�Leaside�club�having�just�completed�another�term�as�

Tournament�Director.�She� is�also�still�Captain�of�a�Ladies�evening� team.�Sheila’s� family�helped�
finance�the�building�of�Leaside’s�first�club�house.�The�Hunt�family�also�arranged�and�signed�for�a�
loan� to� resurface� the� courts.� Sheila� is� a� positive� role� model� for� anyone� interested� in�
volunteering.�She�has�dedicated�countless�hours,�years�in�fact,�to�the�development�of�tennis�and�
has�been�a�driving�force�behind�the�success�of�the�Toronto�Ladies�Tennis�League.

Rob Dawson�
Rob�Dawson�has�made�a� significant� contribution� to� the�growth�of� tennis� in�
the�North�Bay�area.�Since�joining�the�board�of�the�North�Bay�Tennis�Club�in�
2000,�Rob�served�as�club�President� for�10�years.�During�his�presidency�club�
membership�increased�100%,�the�club�operated�on�a�sound�financial�footing�
and�made� numerous� improvements� to� their� facility.� As� a� certified� pro� Rob�
offered� programs� to� area� schools� and� to� Canadore� College,� as� well� as
specialized� programs� for� Nipissing� University� PHE� students.� Rob� coached�
several�teams�over�the�years�and�taught tennis�at�smaller�clubs�in�the�North�

region.� Rob� was� also� instrumental� in� the� development� of� the� OTA� Northern� Open.� Rob� also�
regularly�published�articles� in� the�North�Bay�Nugget�and�other�publications�promoting� tennis.�
Rob� is� a� strong� believer� that� tennis� teaches� values,� sportsmanship� and� the� skills� needed� to�
interact�with�people�in�victory�and�in�defeat.�For�Rob,�tennis�is�truly�a�lifetime�sport.�
��
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Please�find�below�the�significant�outcomes�we��enjoyed�in�each�Goal�area�of�the�OTA�Strategic�Plan�
2013�2016�

1.���Attract�more�people�to�play�and�support�tennis�on�a�sustained�basis.�
�

� Progressive� Floor� Tennis� continues� to� expand� across� the� province� into� school� boards�
training�teachers�who�then�introduce�tennis�to�their�school�children�in�2013.�

� Our� communication� tools� that� support� tennis�by� spreading�our�message� to� the� citizens�of�
Ontario�showed�significant�increases�in�their�distribution.�Our�website�has�increased�unique�
visits�from�to�1.1�Million�and�41,500,000�hits�per�year.�

� Kids�Tennis�replaced�Tennis�Pathways�in�2013�to�provide�programming�in�schools�and�at�large�
events.�A�new�Smash�Cage�was�purchased�to�support�the�program.�

� �We�had�24�new�clubs�join�in�2013�which�represents�the�largest�increase�ever�over�one�
year.�

�
2.�Provide�opportunities�for�players�to�improve�at�every�level�
�

� The�NTC�program�at�the�Rexall�for�under�10�and�12�athletes.�Bob�Brett�continued�as�a�
consultant�to�the�program�training�all�the�program�coaches.�

� Ontario� featured� an� ITF� $50,000� event� at� the� Centre� of� Excellence� called� the� Tevlin�
Challenger.�

� The�coaching/instructor�certification�sessions�had�223�new�and�68�upgrades�in�2013.��
� 26�officials�(Umpires)�were�certified�in�2013.�
� The�number�of�players�registered�to�compete�in�tournaments�and�become�ranked�were�

2,151�in�2012�
�
3.��Encourage�and�support�volunteerism�at�the�provincial,�regional�and�local�levels�
� The�club�Manual�is�available�on�the�website�for�club�executives�to�use.�
� Staff�and�OTA�President�attended�various�regional�meeting�in�2013�to�present�and�

explain�current�programming�.�
� Held�our�annual�DSA�awards�in�October�of�2013�at�the�Cricket�Club�where�3�volunteers�

were�given�the�Distinguished�Service�Award.�There�are�now�29�volunteers�recognized.�
� Monthly�volunteer�recognition�given�through�the�E�magazine.�
� Club�Volunteer�Awards�were�presented�at�the�2012�AGM.�
� Grant�Application�to�Trillium�for�Raise�the�Net�was�successful�
�
4.��Ensure�accountability�and�relevancy�of�OTA�programs�and�services�
�

� Our�2013�Audit�Opinion�is�clean�with�no�reservations.��
� Supported� various� clubs� with� letters� of� support� for� bubble,� building� permits� and� a�

variety�of�grant�applications.�
� Our� partnership� with� Tennis� Canada� continues� to� grow� through� the� Little� Aces,� NTC,�

Coaching�Certification�and�National�Ranking�programs.�
Note:�Please�find�attached�the�Operation�Plan�Review�for�2013�following�the�Executive�Director�
Report.�
�
Respectfully�submitted,�

�
James�Boyce�
Executive�Director�



Ontario Tennis Association Operations Review 2013

Program Expected Results 2013 Actual Results 2013 Actual Results 2012
PLAYER DEVELOPMENT
Tournament Player Registration 2,200 Players 2,151 Players 2,208
Sanctioned Tournaments 280 Sites 370 Sites 360 Sites

3 Referee Certification Clinics 3 Completed 3 Completed 
850 Events 966 Events 841 Events

Rogers Rookie Circuit 45 tour stops/ 700 players 45 tour stops/1,100 players 45 tour stops/1,100 players 
All Stars 40 Athletes 46 Athletes 34 Athletes
Provincial Championships 1,200 participants 1,255 participants 1,218 participants 

12 certified umpires 26 certified umpires 24 certified umpires 
8 Media Exposures 7 Media Exposures 6  Media Exposures 

Team Ontario 6 National Junior Singles Champs. 7 National Champs 6 National Champs 
185 Team members 191 Team members 165 Team members 
4 Team Events 4 Team Events 6 Team Events 
8 Quest for Gold athletes 8 Quest for Gold athletes 8 Quest for Gold athletes 
24 Training Sessions (NTC) 23 Sessions (NTC) 18 Sessions (NTC) 
Canada Games Team Gold Team Gold Won Canada Games N/A
18 Coaches Involved 20 Coaches Involved 18 Coaches Involved 

TDC's 24 TDC's Annual 20 TDC's 22 TDC's
U9 Champions (New for 2013) 60 Players 72 Players N/A

4 Media Exposures 5 Media Exposures N/A
$23,000 Funding $23,000 Funding N/A

Coaching Certification 190 New Instructors 223 New Instructors 212 New Instructors 
40 Upgrades 68 Upgrades 40 Upgrades 

Program Expected Results 2013 Actual Results 2013 Actual Results 2012
MEMBERSHIP& REGIONAL DEVELOPMENT
Club Insurance 130 L/90DNO 140 L/108 DNO 132L/95DNO
Merchant of Tennis Day 2 Locations 2 Locations 2 Locations

800 Members 797 Members 815 Members
Membership Solicitation 5 New Clubs 24 New Clubs 7 New Clubs
Tennis Fair 45 Clubs booked 40 clubs booked 50 clubs booked

1,200 People 1,100 People 865 People
Schools Program (Floor Tennis) 20,000 Participants 41,200 Participants 34,597 Participants

20 Inner City Schools 33 Inner City Schools 23 Inner City Schools 
Introduction to 4 New Boards 2 New Boards 2 New Boards
Introduction to 400 New Teachers 460 New Teachers 402 New Teachers

Kids' Tennis  (Tennis Pathways) Hire 2 Regional Coordinators 2 Hired 2 Hired
27,000 participants (TRY) 44,200 participants (TRY) 48,900 participants (TRY)  
3,500 participants (LEARN) 3,800 participants (LEARN) 4,900 participants (LEARN) 

Program Expected Results 2013 Actual Results 2013 Actual Results 2012
MARKETING & COMMUNICATION
OT Magazine Advertising  $65,000 Advertising  $64,133 Advertising  $ 68,850

25,000 Direct Mail Distribution 21,100 Distribution 28500 Direct Mail  Distribution
23,000 Bulk Distribution 23,400 Bulk Distribution 21,000 Bulk Distribution

Canadian Open Booth and Promotion 1 Week 1 week 1 week
Sponsorship (Net) $85,000 Cash $ 85,858 Cash $79,051

$47,000 Product $ 41,147 Product $35,387 Product
Tennisontario.com 40,000,000 hits per /year 41,500,000 hits per /year 41,000,000 hits per /year

1,0000,000 unique visits/year 1,100,000 unique visits/year 1,100,000 unique visits/year
Branding Presence at 10 events 12 events 9 events

10 Media hits with logo 25 Media hits with logo 30
E-Magazine 12 Issues 12 Issues 12 Issues

7,500 database 6,415 database 6,050
Weekly E-News Release 48 Issues 42 Issues 40 Issues

7,000 database 6,415 database 6,050
Smash Cage (Rogers) 3 Sites 5 Sites 4 Sites

15,000 People 20,000 People 50,000 People
Tennis Matters $35,000 $36,247 $30,285
Program Expected Results 2013 Actual Results 2013 Actual Results 2012
FINANCE & ADMINISTRATION
2013 Budget Target (8,062)$    ($3,780) Unaudited $21,887
Accounting System Update to Baseline 2.0 for online invoicing Done Done

Upgrade Quickbooks to latest version Done Done
Policy & Procedure update to staff Done Done

Quality Management Statement of Operation Done Done
Staff week held in October Done Done
Semi-Annual Staff Review Done Done

Volunteer Base 1,800 Volunteers 2,035 1,884
2 DSA Awards 3 DSA 3 DSA
Host Annual DSA night Done Done

Upgrade Client Services $500,000 Online Payments $580,769 $530,058
Annual Audit Clean designation Yes Yes
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ONTARIO�TENNIS�ASSOCIATION�
Nominating�Committee�Report�

March�17th,�2014�
Executive� � � � � � � � 2014�

President�(two�year�term)� � � � � � Scott�Fraser� �

Vice�President,�Finance�&�Administration�(one�year�term)�������������� Rob�Nicholls�

Vice�President,�Membership�&�Regional�Development�(one�year�term)� Dave�Gervan�

Vice�President,�Player�Development�(one�year�term)� � � Tom�Kern�

Vice�President,�Marketing�&�Communications�(one�year�term)� � Jackie�Sheehy�

�

Regional�Chairs����(elected�by�their�respective�regions)�

East�Region� � � � � � Cameron�Wittick�

NCTA� � � � � � � Philip�Johnson�

NYTA� � � � � � � Diane�Kriksciunas�

North�Central�Region� � � � � Sid�Schecter�

North�Region� � � � � � Miro�Ejem�

Scarborough�Tennis�Federation� � � � Dianne�Weatherby�

South�West�Region� � � � � Wayne�Saigeon�

Tennis�Toronto� � � � � � Alan�Maguire�

West�Central�Region� � � � � Adrian�Grice�

�

�

�

Michel�Lecavalier,��
Past�President�
Chair,�Nominating�Committee�




